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Simple bug guide – Enter bug information

This is the 
last step.

Please enter 
a short
summary of 
the bug.

Please 
describe the 
problem.

How can the 
problem be 
reproduced?

What 
actually 
happens 
when you 
follow these 
steps?

What would 
you expect 
to happen 
when you 
follow 
them?

Does this 
happen 
every time?

If you have 
any other 
information 
to add to 
this report, 
please enter 
it here:

That's it! Press "File bug" to file your bug. Thank you!

File bug

Beagle index email results for Thunderbird bring up blank email if Thunderbird open

When Thunderbird is open (necessary for plugin indexing) and you double click a 
conversation in the Beagle search results, it results in a blank email.

It only works if you first have Thunderbird closed and then it only works once.

1. Use Beagle 0.30.0 and Beagle Indexer 0.1.2 to index your Thunderbird IMAP 
account
2. Launch Thunderbird
3. Launch Beagle search dialog
4. Double click on an email from the conversations results

It results in a blank email brought up from Thunderbird.

It should result in an email with its content present.

Except when Thunderbird is not running when you double click in the search 
results.

Thunderbird 2.0.0.5
Beagle 0.30.0
Beagle Indexer 0.1.2 (for Thunderbird)
Ubuntu Feisty
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