What we do: 

FineGround Networks is a networking startup that has developed a new and unique technology called Condensation that accelerates dynamically generated and personalized content. The technology is complementary to caching and is patent-pending. FineGround delivers server software called Condensers that sit transparently between the content provider’s web server and the Internet. FineGround is backed by venture investment from New Enterprise Associates. More information can be obtained from our website, www.fineground.com .


Title: Senior Software Engineers  (Networking)
Job Role:  Senior software engineer to join the FineGround Condenser server team.  This engineer will be responsible for the development of a robust, super high performing, scalable highly available and easily manageable server capable of running in multiple hardware and software platforms.  Activities include prototyping, design, development, build,  unit testing and documentation. Will need to interact closely with product management and marketing teams to define and shape the product. 

Job Requirements: 

·  6 years industry experience.

·  Deep experience in developing and delivering to the market high performance networking software products. 

·  Experience with and thorough understanding of networking protocols from the IP layer up to application protocols like  HTTP and HTTPS. 

·  Experience developing Web infrastructure software, specifically: proxies, web servers, firewalls. 

·  Experience with OS kernel level development of networking functionality desirable. 

·  Experience with open source software (FreeBSD, Linux) a plus. 

·  Expertise in C, C++  development on multiple operating systems (Unix, NT). 

·  Strong verbal and written communication skills, good team player. 

·  BS in Computer Science, MS preferred. 

Title: Senior Software Engineers  (Platforms) 

Job Role:  Senior software engineer to join the FineGround Condenser server team.  This engineer will be responsible for the porting of a robust, super high performing, scalable highly available and easily manageable server to multiple OS platforms, such as the various flavors of Unix and Windows NT.  Activities include prototyping, design, development, build,  unit testing and documentation. Will need to interact closely with product management and marketing teams to define and shape the product. 

Job Requirements: 

·  5-7 years experience in developing and delivering to the market high performance networking software products. 

·  Experience with and thorough understanding of portability issues in the areas of networking, file and disk I/O. Must have ported a reasonably complex server to multiple platforms. 

·  Experience with open source software (FreeBSD, Linux) a plus. 

·  Absolutely comfortable with development in  C, C++  and multiple operating systems (Unix, NT). 

·  Strong verbal and written communication skills, good team player. 

·  BS in Computer Science, MS preferred. 

Title: Technical Support Engineers 

Job Role: Technical Support Engineer to contribute to the technical support offering of FineGround Networks. The engineer will report to the VP Engineering and will be responsible for developing and implementing day-to-day operational processes and procedures to ensure that all our customers and partners are successful in utilizing our products. This is a very hands-on role in an early stage company and requires working closely with Product Development, QA, Sustaining Engineering, Product Marketing and Sales organizations. 

Specifically: 

· Share the responsibility and commitments to deliver technical support for 24x7 mission critical product. 

· Provide hands on technical support for customers. 

· Manage customer issues, escalation and ensure satisfactory resolution. 

· Install and maintain FineGround Condensers in the field 

· Travel required. 

Job Requirements: 

· B.S. degree in Computer Science or equivalent. 

· At least 4 years related industry experience including proven ability to support a networking server product. 

· A strong technical background in Web technologies, Internet and networking protocols (HTTP, TCP/IP). 

· Knowledge of and experience with Layer 7 switches, routers, DNS servers etc. 

· Experience using networking diagnostic tools. 

· Experience with  Linux, Solaris, and Windows NT 

· Excellent interpersonal and customer service skills. Must be able to work effectively in teams with customers, product development, product management, QA, documentation and training. 

· Excellent written and verbal communication skills. Must be able to communicate at all levels of the organization. 

· Superb trouble-shooting skills, persistence in problem. 

· Strong personal drive and initiative. 

